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From The President
Dear Credit
Union Member,
October is a very
important month
in the credit union
industry as it is
the month we set
aside each year
for the 57,000+ credit unions and the
217 million+ credit union members from
105 different countries around the globe
to celebrate International Credit Union
(ICU) Day®.
Credit unions are not-for-profit financial
cooperatives, offering the same services as other financial institutions, but
with a “people helping people” philosophy. Since 1948, the credit union industry has recognized the third Thursday in
October as the day to celebrate credit
unions and to recognize the cooperative principles that differentiate credit
unions.
“The authentic difference,” the ICU Day
theme for this year, focuses on the following principles that define and differentiate credit unions:
n

n

n

One Member, One Vote – Credit
unions are democratic organizations owned and controlled by our
members who each have equal
opportunity for setting policies and
making decisions.
Voluntary Membership – Credit
unions are voluntary, cooperative
organizations overseen by a voluntary board of directors and offering services to those who accept
the responsibilities and benefits of
membership.
Non-Discriminatory – Credit
unions are open to all without
regard for race, orientation,
nationality, sex, religion, gender or political affiliation.

n

n

n

n

n

n

Member Service – Credit unions
are ranked number one in service
in many satisfaction and service
surveys because they exist to
serve the members, not to profit.
Member Benefits – Credit unions
return all profits to members
through dividends, lower fees,
better savings rates, personalized
service and other conveniences.
Financial Stability – Credit unions
are owned by the people they
serve, the members, so they don’t
take unnecessary risks.
Cooperation – Credit unions share
the same principles as cooperatives and foster each other’s work.
Social Responsibility/Community
Involvement – Credit unions serve
members and further the cooperative movement by working collaboratively through local, state, regional,
national and international structures.
Credit unions work to sustain their
communities, including people of
modest means, through policies developed by the members.
Ongoing Education – Credit unions
emphasize the importance of education for their volunteer directors, the
members and the public at large.

We invite you to help us celebrate these
principles and your membership on International Credit Union Day, October
20th. You can visit any branch on this
day to receive a free gift (just for being
a member) and to register to win a cash
prize! Plus, we will waive all membership fees for any new accounts that
are opened during the week of October 17th – October 21st. This is all just
because we want to celebrate you and
thank you for being a member.
Thank you for allowing us to serve you.
Sincerely,
Brian Akin
President/CEO

October 2016

Want an easier way to pay
for those holiday expenses?

Try a Christmas
Club Account!

A Christmas Club account keeps your
funds separate from your other savings,
enabling you to save all year long via payroll deduction. So if you open an account
now, you’ll have the money you need next
year when the holiday shopping season
first starts!
If you have a Christmas Club Account
in effect this year, we will transfer your
funds into your regular savings account
on Monday, November 7.
For more information or to open your account today, call the credit union at (706)
886-1441 (Toccoa Branch), (706) 3567001 (Lavonia Branch), or (706) 376-6961
(Hartwell Branch). You can also visit our
website, www.ngcu.org.

Service Award:

Congratulations to our most recent
Service Award recipients!

Sonya Speed

25 Year Service Award!
Brooke Dove

5 Year Service Award!

Winners of our drawing at
the Toccoa and Lavonia
offices for the National
Youth Saving Challenge

Don’t fall victim to online fraudulent activity during the
busy shopping season. Stay safe by keeping these
online shopping tips in mind!
1. Research all websites and retailers you’re purchasing from to ensure
1.
legitimacy.
2. Take care when entering personal information online and only
2.
complete those fields necessary to make the purchase.
3. Always make sure the site you are on is security enabled with a web
3.
address that begins with https://.
4. Review retailers’ return and other policies to understand what
4.
happens if the product doesn’t arrive or isn’t right.
5. Use a safe payment option – Credit cards are typically the safest as
5.
they allow buyers to seek a credit from the issuer if the product isn’t
delivered or isn’t what was ordered.
6. Be smart about purchases you conduct over public Wi-Fi
6.
connections and adjust any security settings on your device to limit
who can access your phone.
7.
7. Run the most current version of software and apps to keep all your
web-connected devices free from malware and infections.
8. Turn on two-step authentication where possible for added security.
8.

Sarabeth Huff

9. Use a strong password that is a sentence and at least 12 characters
9.
long where possible.
10. Create a unique password for every account.
10.
For more tips on safe cyber shopping, visit Staysafeonline.org.

Xavier Robinson with Bridget Ginn, Lavonia
Branch Manager

Joy
to
your
wallet
Our Holiday Skip-a-Payment
program is here!

To help you out with the expensive
holiday season, we’re offering you
the chance to skip a payment on
any or all loans (excluding real
estate loans) during the month(s) of
November, December or January!
Here’s how it works:
n A small processing fee of $25
will enable you to participate
in this program and may be
applied to all qualified loans that
are listed under the same name
and account number. For your
convenience, we will deduct this
fee from your account.
n

n

The interest on your loan will
continue to accrue throughout
the month that you skip your
payment.
If your loan payments are paid
through payroll deduction, the

amount of your payment will be
available as payroll deductions
are received (weekly, bi-weekly,
or monthly) from your employer.
n

Lavonia office drive-thru
now open on Saturdays
Attention members! For your convenience,
we’ve added drive-thru hours at our Lavonia
branch office. Beginning Saturday, August 6th,
the Lavonia office drive-thru will be open from
9:00 a.m. – 12:00 noon each Saturday….Just
one more reason membership at NGCU is better.
Come visit us!

Just visit www.ngcu.org and
complete the skip-a-payment
form or stop by one of our three
locations.

*The fee of $25 will be deducted automatically
from your account and must be received
before the processing of your request. Interest
will continue to accrue on your loan during the
month that you skip the payment. If you use
payroll deduction, your loan payment will be
posted to your savings or checking account
during the month that you skip your payment
as payroll deductions are received from your
employer. Exceptions: unemployment or out
of work without pay. To qualify for this program
all North Georgia Credit Union accounts must
be in good standing. All real estate loans and
delinquent loans are excluded. Please allow a
minimum of two weeks for the processing of
your request.

Make your holiday calm and
bright with a holiday loan*!
Worried about how you’ll get through the gift
giving season this year? Relax, all can be calm
and bright with our low rate holiday loan!
From now through December 31, 2016, approved
NGCU members can borrow up to $1000 at a rate
as low as 8.00% APR** to help with all of those
holiday expenses. The first monthly payment of
just $100 would be due on January 31, 2016.
To make your holiday calm and bright this year
with a holiday loan, call the credit union at (706)
886-1441 (Toccoa Branch), (706) 356-7001
(Lavonia Branch), or (706) 376-6961 (Hartwell
Branch) or visit our website at www.ngcu.org.
*All loans subject to credit approval. All holiday loan
applicants will not qualify for this promotion. All applications
received will be reviewed on an individual basis. If you do not
meet the qualifications required for this promotion, we may
offer you credit on other terms.
**Annual Percentage Rate.

Celebrate International Credit Union Day:
For more than 160 years, credit unions
have put people before profit.
In the 1850s, hard times hit
Germany, and people turned
to each other for help. They
removed small savings from
under mattresses and started
making reasonably priced loans
to one another. These early credit
unions were the model for all the
credit unions that followed: not-forprofit, democratically controlled and
community oriented. The principles that
guided them then, guide credit unions today.
In the 1920s, Edward Filene took cooperative
finance to the next level in Boston, as a means of
lifting working people out of debt and creating a
better life. On January 17, 1927, the Credit Union
League of Massachusetts celebrated the first
official credit union holiday. January 17th is the
birthday of Benjamin Franklin, America’s “Apostle
of Thrift,” who credit union founders believed to
symbolize the purpose and spirit of credit unions.
During this time, the U.S. credit union movement
was new and spreading. In response to the Great
Depression, new credit unions were being formed
to fill the void left by shuttered banks.

The U.S. Credit Union National
Association (CUNA) and CUNA
Mutual Insurance Society initiated
a new national Credit Union Day
celebration in 1948. The third
Thursday of October was set
aside as the national day of
observance. This occasion
brought members together
to promote the credit union
philosophy nationally and reflect
upon credit union achievements
and history. Members raised funds for
the movement and paid homage to loyal
supporters and pioneers.
The World Council of Credit Unions, established
in 1971, assists credit union movements and
supports their development around the world.
World Council observed the first International
Credit Union (ICU) Day more than 30 years ago,
and continues to endorse global celebrations. The
credit union movement has grown to more than
217million members in 101 countries. Celebrate
the credit union difference during this year’s ICU
Day – October 20, 2016.
Copyright 2016 Credit Union National Association Inc.
Information subject to change without notice. For use with
members of a single credit union. All other rights reserved.

Take care when using your debit card!
Debit card fraud continues to rise in the U.S. During
this busy holiday season, we’d like to remind you to
always take great care when using your debit card so
you don’t fall victim. To follow are a few tips to keep
in mind:
• Always review your statements immediately upon
receipt to ensure all payments were made by you.
You can also check your account balance and
transactions using online banking to further track
activity.
• Protect your PIN number carefully. Do not store
with your card or make available to others and do
not give to anyone over the phone or via email.

When entering your PIN at an ATM or using
a retail pin pad, cover the pad as you enter to
prevent onlookers from retrieving your code.
• Contact the credit union immediately if your card
is lost, stolen or subject to fraudulent use. Make
sure you keep a record of your card numbers,
PINs, expiration dates and financial institutions so
you can easily report fraud as soon as it occurs.
• Understand your daily purchase and withdrawal
limits for your accounts.
For more information on debit card fraud, visit the Federal Trade
Commission’s website at www.ftc.gov.

Holiday Closings

Columbus Day:
Veterans Day:
Thanksgiving:

Christmas:
New Year’s Day:

Monday, October 10
Friday, November 11
Thursday – Friday,
November 24 & 25
Monday, December 26
Monday, January 2

Toccoa Branch
1067 Mize Road
P.O. Box 280
Toccoa, GA 30577
(706) 886-1441
Fax: (706) 886-3757
Lavonia Branch
11850 Augusta Road
Lavonia, GA 30553
(706) 356-7001
Fax: (706) 356-7008
Hartwell Branch
249 East Franklin Street
Hartwell, GA 30643
(706) 376-6961
Fax: (706) 376-3184
www.ngcu.org
Lobby Hours
Mon., Tues., Thurs. & Fri.
9:00 a.m. - 5:00 p.m.
Wednesday
10:00 a.m. - 5:00 p.m.
Drive-Thru Hours
Monday – Friday
8:30 a.m. – 5:00 p.m.
Saturday
9:00 a.m. – 12:00 p.m.
Management Team
Brian Akin,
President/CEO
Laura Williams,
Vice President
Sonya Speed,
Lending and Collections Manager
Robin Bridges,
Data Processing & Operations Manager
Brooke Stowe,
Toccoa Branch Manager
Bridget Ginn,
Lavonia Branch Manager
Brandy Floyd,
Hartwell Branch Manager
Ephemia Smith,
Member Service Officer
Directors
Harold Harbin,
Chairman
Michael Herron,
Vice-Chairman
Juanita Worley,
Secretary
Deborah Gibby,
Treasurer
James Norris,
Supervisory Committee Chairman
Marvin Harrison
Tony Thomas

Federally insured by NCUA

